
Provider Number Hospital Name

050139 KAISER FOUNDATION HOSPITAL -
DOWNEY

050760 KAISER FOUNDATION HOSPITAL -
ANTIOCH

050609 KAISER FOUNDATION HOSPITAL
ANAHEIM

050137 KAISER FOUNDATION HOSPITAL -
PANORAMA CITY

050138 KAISER FOUNDATION HOSPITAL -
LOS ANGELES

050561 KAISER FOUNDATION HOSPITAL -
WEST LA

050677 KAISER FOUNDATION HOSPITAL -
WOODLAND HILLS

050723 KAISER FOUNDATION HOSPITAL -
BALDWIN PARK

050071 KAISER FOUNDATION HOSPITAL-
SANTA CLARA

050411 KAISER FOUNDATION HOSPITAL -
HARBOR CITY

120011 KAISER FOUNDATION HOSPITAL

380091 KAISER SUNNYSIDE MEDICAL
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linda kaiser
Based on Survey of Patients’ Hospital Experiences (HCAHPS)



Percent of patients who gave their hospital a rating of 9 or 10 on a scale from 0
(lowest) to 10 (highest).

75%

75%

74%

73%

73%

72%

72%

72%

71%

71%

69%

69%
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Percent of patients who reported that their nurses "Always" communicated well.

73%

73%

73%

72%

71%

73%

75%

72%

71%

74%

74%

74%
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Percent of patients who reported that their doctors "Always" communicated well.

80%

82%

80%

77%

78%

79%

80%

82%

80%

81%

81%

79%

Page 4 of 39 06/29/2011

linda kaiser
Based on Survey of Patients’ Hospital Experiences (HCAHPS)



Percent of patients who reported that they "Always" received help as soon as they
wanted.

62%

62%

64%

59%

63%

59%

67%

59%

59%

62%

63%

59%
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Percent of patients who reported that their pain was "Always" well controlled.

69%

70%

69%

67%

68%

69%

68%

68%

67%

68%

69%

70%
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Percent of patients who reported that staff "Always" explained about medicines
before giving it to them.

58%

59%

59%

57%

56%

59%

61%

59%

59%

60%

60%

60%
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Percent of patients who reported that their room and bathroom were "Always" clean.

74%

69%

72%

75%

73%

70%

69%

70%

68%

70%

72%

72%
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Percent of patients who reported that the area around their room was "Always" quiet
at night.

58%

58%

60%

60%

57%

57%

49%

54%

53%

53%

49%

52%
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Percent of patients who reported that YES,they were given information about what to
do during their recovery at home.

82%

87%

84%

82%

82%

81%

83%

83%

83%

84%

82%

87%
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Percent of patients who reported YES,they would probably recommend the hospital.

19%

16%

19%

20%

21%

23%

21%

22%

20%

22%

26%

24%
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Number of Completed Surveys

300 or more

300 or more

300 or more

300 or more

300 or more

300 or more

300 or more

300 or more

300 or more

300 or more

300 or more

300 or more
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Survey Response Rate Percent

29%

34%

36%

32%

34%

30%

39%

33%

37%

31%

34%

31%
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CENTER

050748 KAISER FOUNDATION HOSPITAL
MANTECA

050686 KAISER FOUNDATION HOSPITAL,
RIVERSIDE

050710 KAISER FOUNDATION HOSPITAL -
FRESNO

050070 KAISER FOUNDATION HOSPITAL -
SOUTH SAN FRANCISCO

050690 KAISER FOUNDATION HOSPITAL-
SANTA ROSA

050140 KAISER FOUNDATION HOSPITAL
FONTANA

050425 KAISER FOUNDATION HOSPITAL -
SACRAMENTO/ROSEVILLE

050076 KAISER FOUNDATION HOSPITAL -
SAN FRANCISCO

050510 KAISER FOUNDATION HOSPITAL

050674 KAISER FOUNDATION HOSP SO
SACRAMENTO

050072 KAISER FOUNDATION HOSPITAL -
WALNUT CREEK

050515 KAISER FOUNDATION HOSPITAL -
SAN DIEGO

050604 KAISER FOUNDATION HOSPITAL-
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68%

67%

66%

65%

65%

64%

64%

62%

62%

62%

61%

60%

60%
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70%

71%

70%

73%

72%

72%

69%

67%

72%

68%

68%

70%

69%
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76%

77%

78%

80%

78%

78%

77%

75%

78%

78%

77%

78%

79%
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61%

60%

57%

59%

59%

58%

58%

58%

62%

59%

56%

59%

55%
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67%

67%

66%

68%

69%

66%

66%

62%

67%

64%

66%

65%

66%
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58%

58%

57%

61%

59%

59%

56%

55%

58%

57%

56%

57%

58%
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73%

70%

68%

66%

70%

61%

64%

62%

65%

64%

64%

61%

64%
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53%

42%

49%

42%

39%

42%

42%

46%

38%

40%

40%

40%

43%
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81%

82%

80%

83%

86%

82%

82%

82%

81%

84%

83%

84%

82%
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23%

24%

25%

24%

24%

27%

24%

26%

26%

26%

26%

29%

27%
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300 or more

300 or more

300 or more

300 or more

300 or more

300 or more

300 or more

300 or more

300 or more

300 or more

300 or more

300 or more

300 or more
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32%

31%

37%

37%

37%

30%

37%

38%

45%

29%

39%

36%

34%
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050604 KAISER FOUNDATION HOSPITAL-
SAN JOSE

050512 KAISER FOUNDATION HOSPITAL
FREMONT/HAYWARD

050541 KAISER FOUNDATION HOSPITAL -
REDWOOD CITY

050073 KAISER FOUNDATION HOSPITAL
AND REHAB CENTER

050075 KAISER FOUNDATION HOSPITAL
OAKLAND/RICHMOND

050765 KAISER FOUNDATION HOSPITAL-
MORENO VALLEY

050767 KAISER FOUNDATION HOSPITAL -
VACAVILLE

451364 OTTO KAISER MEMORIAL HOSPITAL
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59%

59%

58%

47%

N/A

N/A

N/A
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69%

69%

69%

58%

N/A

N/A

N/A
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78%

80%

76%

74%

N/A

N/A

N/A
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59%

62%

58%

45%

N/A

N/A

N/A
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66%

67%

64%

59%

N/A

N/A

N/A

Page 32 of 39 06/29/2011

linda kaiser
Based on Survey of Patients’ Hospital Experiences (HCAHPS)



56%

56%

59%

51%

N/A

N/A

N/A
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69%

65%

62%

52%

N/A

N/A

N/A
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40%

40%

43%

34%

N/A

N/A

N/A
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82%

82%

80%

80%

N/A

N/A

N/A
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30%

28%

29%

35%

N/A

N/A

N/A
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300 or more

300 or more

300 or more

300 or more

300 or more

N/A

N/A

N/A
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32%

37%

33%

32%

N/A

N/A

N/A
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